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The International Concierge Association

ANNUAL GENERAL MEETING
Members of Les Clets d'Or gatherad
in Sydney in July for the Annual
General Meeting, which for the first
time; coincided with the Sydney
Concierge-Ball. At the main AGM
meeting Elvis Soiza of the Sofite
Brisbane Central, Michael Anderson
of The Observatory Hotel and Steve
Ciric. of The Westin Melbourne were
re-electad as President, Secretary
and Treasurer respectivehy.

The educational component of
the weekend included the Les Clefs
d"Or workshop, which is always
an invatuable forum for members
to increase their knowledge and
skills. It's also & great opportunity
for exchanging new ideas and
concepts, and this proved to ba
the case once again.

On Sunday morning the Les
Clets d'Qr fraternity reconvened at
the invitation of Tony Hutton, WHERE
Magazine, Brunel Chauffeur Drive and
Sports Car Rentals Online for brunch
in the iconic surrounds of Taronge
Zoo. Sitting in the pagoda overlooking
Sydney Herbourwas the parfect way
to cap off a very enjoyable weekend.
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SYDNEY CONCIERGE BALL
The ballroam af the Four Seasons
Hotel was transtormed into a wintar
wonderland and guests wera drassed
to the nines when the Les Clefs d'Gr
Concierge Ball made a tiumphant
return to the Sydney social calendar
last month,

The glittering event, held on
18 July, ettracted over 400 guests
including cur entire naticnal
membership who had flown in
the day prior for the Les Clets d'Or
Annual General Meeting. It was
the first time our yearly meeting
had bean held inconjunction with
the Ball and 1t gave our nterstate
visitors & first hand look at our night
af mights. With annual Conciarge
Balis now also held in Brisbane
and Melbourne we had a number
af interested observars taking in
the spectacle; no doubt assassing
itz potential for their own events
later in the vear.

Qur Master of Ceremanies,
Honarary International Member
Paul Highams thanked the many
sponsors invelved anid noted the
Qeneraus support we recaived in
s1aging the Ball The value of the
lucky door prizes alone excesded

$16,000 this year, & strong indication
of how highly the industry regards the
event, Ticket sales for the charity raffle
also reachied new heights with over
57,000 raised for the good people of
5t Anthiony's Family Cara

In a keenly contested field, Halan
Fraser of Ultimately Sydney, took
home the best-dressed ladies prize
and resident Four Seasons concierge,
Adam Murphy, won the men's
equivalent, In keeping with the

The Sydray Cancierge Ball e soulpture
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themea both winners dazzled in Arctic
Blue ensemblas although the couple
dressed as polar bears also daserve
zpecial mention!

Congratulations as well to Gary Chan
of the Four Points by Sheraton who
picked up the Tony Facciolo Concierge
of the Year award, & popular choice,
Gary was ovarwheimed with the
accoiade but still remembered 1o
thank his Four Paints mentor Peter
Brown for years of guid

Cur thanks to everyone who
supported this year’s Concierge Ball
We were delighted with thie cutcome
and look forward to welcoming you
all back to next year's event.
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LES CLEFS D'OR WOULD
LIKE TO THANK THE
FOLLOWING SPONSORS
OF THE SYDNEY
CONCIERGE BALL:

AAT Kings

APT

BridgeClmb

Brunel Chauffeur Drive

Captain Cook Cruises

Costallos Opal Discovery Centre

Goldstar Limousings

Grayline

Giulians

Hunter Valiey Wine
Country Tourism

Micks Seafond Restaurants

Opal Fields

Cpal Minded

Qantas Domestic Airport Shopping

Reprasenting Tourism

RAocks Brewing Co

Sydney Wildlife World

The Meat & Wine Co

Tulloch Wines

Tyrrell’'s Wines

Unity. Executive Services
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LES CLEFS D'OR
International
3RD VICE PRESIDENT Calin Toomsy,
The Shangri-La Hotel, Sytney
Australian Executive
PRESIDENT: Ehvis Soiza, Sofital Brishane Central
SECRETARY: Michaal Anderson, The Obsarvatory Hotet
TREASLURER: Sizve Ciric, The Westin Melboums
NSW Members
JASON ABERIN, Hilton Sydney
VICTOR BARAYA, Radisson Plaza
PETER BROWN, Four Points by Sharston
RON GREEDY, Tha Westin Sydnay
JAIME LACHS, Tha Westin Sydney
GARY LEE, Tha Westin Sydney
MARK MUSUMECT, Blug, Sydney
MARK PEYTOM, Sofitel Weatworth Sydney
JORGE S0USA, Four Seasons Hatel Sydney
JURAIDN SUSANTIO, Park Hyart Sydnay
HIDETAKA TANAKA, The Westin Spdney
SUNMY TOGIANALU, Shesaton On The Park
TROY VAGE, The Shangri-La Hotel, Sydney
WASEN ZARZOLR, Stamford Plaza Sydney Adrpart
www.lesclelsdoraustralia.org
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